
 

QWC-004 Firmware update process.  

Description: Update to version 8.15 

Items Needed: Windows 10 PC 

Software needed: Firmware Utility and Firmware file.   

File for download 

ftp://qomo08.pointto.us/DocumentCameras/QWC-004/Firmware/QWC004_200815.zip 
 

Published Date: 10/1/2020 

 

Prerequisite: 

 

1) Disable or disconnect any other camera device connected or built into computer. For integrated webcams in 

laptops disable via device manager.  

 

Section 1: Firmware update 

 

1) Download all files specified and unzip to unzip to a folder.  

2) Connect the QWC-004 webcam device to computer via USB 

3) Run USB_XU_BurnerAP utility. 

 

 
 

4) Press the “Browse” button and select SRC file (for example: CHROMEBOOK_60H---V200815_K0_06-ZXCZ-QOMO.SRC) 

5) Press “GO” button and wait for completed green bars.  

 

 

ftp://qomo08.pointto.us/DocumentCameras/QWC-004/Firmware/QWC004_200815.zip

